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PANDUAN RESET KATA LALUAN & RETRIEVE
AKAUN E-MEL MARA

Muat turun aplikasi

Microsoft C Reset Kata Laluan (Password)
Authenticatordl Microsoft Authenticato

telefon pintar. 0 & Reset My Password

D Retrieve Akaun E-Mel MARA

A | forgot my username

Pendaftaran Pengguna Baharu
(User Enrollment)

+2 User Enrollment

Menu Utama




A. MUAT TURUN APLIKASI MICROSOFTAUTHENTICATOR

Muat turun aplikasi
Microsoft Authenticator
ditelefon pintar.

Microsoft Authenticator

a

(App Store bagi
pengguna iOS atau

Play Store bagi pengguna
Android)

Sediakan komputer /
laptop untuk
pendaftaran pengguna
baharu (User
Enrollment).

Pengguna IOS

Muat turun di App Store

Pengguna Android

Muat turun di Google Play

>

£ microsoft auth

enticator
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B. PENDAFTARAN PENGGUNA BAHARU (USER ENROLLMENT)

1 2 3

Buka laman web:

Skrin seperti di bawah akan Sila masukkan e-mail ID
https://maranet.sharepoint.com/ dipaparkan dan klik (xxx@mara.gov.my) di ruangan
di komputer / laptop dan Username dan kata laluan di ruangan
4 Can't access your account?‘ Password dan klik m

& Reset My Password

Step 1 Step 2

ol

Sign in

New Password
Email, phone, or Skype
Confirm New Password

Can't access your accoun t?

Username

Register OTP Verify QR OTP Code

»

Next

2 User Enrollment

Atau https://selfreset.mara.qgov.my/



https://maranet.sharepoint.com/
https://selfreset.mara.gov.my/

———————————————————————————————————————————————
B. PENDAFTARAN PENGGUNA BAHARU (USER ENROLLMENT)

5 » 6 » 7

& »”

Kod QR akan dipaparkan
di skrin komputer / laptop.
Imbas QR menggunakan
aplikasi Microsoft
Authenticator yang telah
dimuat turun di telefon

pintar.

Verify OTP QR code

6-digit One Time
Password (OTP) dijana
di aplikasi Microsoft
Authenticator. (Kod OTP
dijana semula setiap 30
saat).

R selfreset.mara.gov.my

o Ot passwords enablad

Cmir-timar password code

© 332 495 0

OTP generated in app

Masukkan 6-digit OTP .
yang diterima di KTk
ruangan Enter your OTP

generated in app dan

klik

You have successfully registered.

Pendaftaran OTP
berjaya

Enter your OTP generated in app

Kembali Menu Utama




———————————————————————————————————————————————
C. RESET KATA LALUAN (PASSWORD RESET VIA OTP)

LW 2 ” 3 M 4

Buka laman web: » Sila masukkan e-mail /D . G-dlglt OTP dijana di - Klik
https://maranet.share (xxoxx@mara.gov.my) d aplikasi Microsoft L

. . ruangan Username o
point.com/ dan klik N9 . Authenticator
- Taip kata laluan baharu di . Masukkan 6-digit OTP
Can't access your account?‘ ruangan New Password. Taip yang diterima di ruangan
SemUIa kata |a|Uan di ruangan Enteryour OTP Successfully reset your password
Confirm New Password dan generated in app dan klik [ o]
klik _
w5
- Reset kata laluan berjaya
S|gn in & Reset My Password
Email, phone, or Skype e Verify OTP Code
New Password The password must not contain
Can't access your account? username or parts of your name and Enter your OTP generated
Confirm New Passw meet the minimum complexity inapp
Next requirements outlined below: Updating in 3 seconds
v Atleast 1 lowercase alphabetical -
characters. Verify
E " Atleast 1 uppercase alphabetical

— characters.
At least 1 numeric characters. Enteryour OTP generated In app

At least 1 special characters.

Atau https://selfreset.mara.qov.my/

v
v
+ No spacing.
v
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At least 12 characters or longer.



https://maranet.sharepoint.com/
mailto:xxxx@mara.gov.my
https://selfreset.mara.gov.my/

1

= Buka laman web:

D. RETRIEVE AKAUN E-MEL MARA

https://maranet.sharepoint.com/

di komputer dan klik

Can't access your account? ‘

Hlll‘i#ﬂ%ﬂll %
Sign in

Email, phone, or Skype

Can't access your account?

Next

”

Atau https://selfreset.mara.qgov.my/

2

Skrin seperti di bawah akan
dipaparkan dan klik

A forgot my username

& Reset My Password

Usemame
New Password

Confirm New Password

B | forgot my username +2 User Enrollment

”

3

Sila masukkan No. Gaji
pada ruangan Enter your
identification number (no.
gaji) to receive username

dan klik

P Forgot Username

Enter your identification number (no. gaji) to receive username.

€ Back to Main page



https://maranet.sharepoint.com/
https://selfreset.mara.gov.my/

———————————————————————————————————————————————
D. RETRIEVE AKAUN E-MEL MARA

= 5 6

- 6-C|Ig|t OTP dijana di aplikasi « Masukkan 6-d|g|t OTP yang « Klik
Microsoft Authenticator. diterima di ruangan Enter your
OTP generated in app dan klik

Verify OTP Code

Enter your OTP generated
in app

M4 T
Fa o
1 -
|:' E selfreset.mara.gov.my Updating in 4 seconds
[ |
»

q Oimesssvcseubed Your username(s): IENGcGzIl;Bl
One-time passwond code o
© 332 495 o Enter your OTP generated in app

E-mail ID berjaya diperolehi

OTP generated in app .
Kembali Menu Utama




Sebarang pertanyaan, sila hubungi Helpdesk MARA:

)I 03-2613 2322 / 03-2613 2323

@‘ helpdesk@mara.gov.my
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